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0. Specification



Main Specs for A30

Model code

SHP-A30FCDS/EN : Satin Nickel (Silver)
SHP-A30FCDBJ/EN : Oil rubbed Bronze (Black)
SHP-A30FCDBJ/EN : Polished brass (Gold)

Authentication

1) 1 Master PIN code : 4 ~ 12 digits
2) 50 user PIN Code : 4 ~ 12 digits
- Permanent User PIN Code(PU) : created at the door lock with no duration.
-> The name in the app is User ID number. (eg) Num 1)
- Temporary User PIN Code(TU) : created from the app with the duration.
-> User ID numbers for TU are automatically given to this Temporary User PIN code,
so it can be deleted from the door lock with this user ID number.
eg) You have PU with user ID 2 and 3. Once you create new TU, it will have user ID 1 as
it's blank. Second TU will have user ID 4 as ID 2 and 3 are already occupied.
3) 10 Shared Users including the first user who registered the lock to the server.
4) One user can have many door locks in the app, but we recommend max 8 for the stable
operation.

Others

1) Access Log data : Max 30 days. (No limits for one day)




l. App Download and registration



Samsung app download

< Q
1- Download the App from . Samsung Smart
IPhone App store or g Doorlack
amsung
Google Play store v (TN
= FOIIOW the app Ya\llst‘uapt(;aster;?xur:zozo 2
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create an account
Rate this app

Tell others what you think
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Write a review

Developer contact v




App description

72 a Samsung Smart Doorlock

App permissions

Version 2,0.2 may request aceess to

va
&y  Camera

- take pictures and videos
Q@ Location

- aeeess precise location (GPS and
network-based)

* aeceess approximate location
(network-based)

[}

Storage

- modify or delete the contents of
your SD card
- read the contents of your SD card

[2]  Other

- control Near-Field Communication
- Connect and disconnect from Wi-Fi
* have full network access

You can disable access for these permissions in Settings,
Updates to Samsung Smart Doorlock may automatically
add additional capabilities within each group.

Learn more

< a Samsung Smart Doorlock

App permissions

* take pictures and videos

9 Location

- aeeess precise location (GPS and
network-based)

- aeeess approximate location
(network-based)

(o] Storage

- modify or delete the contents of
your SD card
- read the contents of your SD card

[2] Other

+ control Near-Field Communication
+ Connect and disconnect from Wi-Fi
* have full network access

- view network connections

- prevent phone from sleeping

+ view Wi-Fi connections

- Use fingerprint hardware

* receive data from Internet

You can disable access for these permissions in Settings,
Updates to Samsung Smart Doorlock may automatically
add additional capabilities within each group.

Learn more

< a Samsung Smart Doorlock

Details

About this app

You can experience various door lock services
anytime and anywhere

If you install the Samsung Smart Door Lock App,
you cah experience various services ahytime

and anywhere, including checking the door lock
condition of your home, opening doors with the
door lock, and issuing one-time keys for visitors,

[Major Services)

1. Real-time checking of door lock condition
Status of door opening with the door lock,

notifying forced door opening, notifying

overheating detection, checking battery

condition, etc,

2, Remote control of door opening with
the door lock
Method 1: Click the padlock button on the main
window of the app.
Method 2: Place the back of the smartphone on
the card image of the door lock.

(Only android available)




App description

3 n Samsung Smart Doorlock

Details

2, Remote control of door opening with
the door lock
Method 1: Click the padlock button on the main
window of the app.
Method 2; Place the back of the smartphone on
the card image of the door lock,

(Only android available)

3, Issuing a temporary pin code to visitors
You can create 6 temporary pin code with a
set date and time. Upon the expiration of the
set date and time, the one-time key will be
deleted automatically,

&, Checking the access history of the door lock
The app notifies you in real-time who accesses you
home, and enables you to check the access history,

What's new @

- Fix the error of the mobile phone
authentication number,

(When you authenticate “SMS authentication,
ID / password search, membership subscription”
with mobile phone humber)

g o Samsung Smart Doorlock

Details

What's new @

- Fix the error of the mobile phone
authentication number,

(When you authenticate “SMS authentication,
ID / password search, membership subscription”
with mobile phone number)

- Correct Chinese phrase error

- Fix minimum input length when requesting SMS
authentication number

- Correct the error displayed country code twice
- Fixed app termination bug below Android 0S 6.0
- Fix other bugs

More info

3+ Rated for 3+

Learn More

App info

Version 2,02




App Installation complete

Permission Request

We need some access to

Device and app history

To check app version

D

To control door lock and network

Wifi

To control door lock and network

Optional

Storage
To save app contents and images

Photo/Camera
To display your profile

File
To display your profile

Allow and continue

Welcome to
Samsung smart doorlock

Your home gets smarter
from the door

[ Join Smart Doorlock ]

<

(1]
Create
your account

8/20

%

=} S
1J2f3fj4]5)6f7]8]9]o

giwlefrfitiyjufjijolp

aflsfidifliglh

1+

1#1

j

k

zixfjclivibinimj e

4 English (UK) »

Next

2

Give Permission as
requested

3

Signup to Samsung
Smart Doorlocks

A

Choose a username
& password with
letters and at least 1
number

v

Completed !

Sign up is successfully completed

Done




App welcome message

Welcome to
Samsung smart doorlock

Your home gets smarter
from the door

[ Join Smart Doorlock ]

Door access monitoring

You can know who coming in and going out,
no matter where you are.

Join Smart Doorlock

|

One-touch door control

You can lock and unlock your door even you are
not at near home.

[

Join Smart Doorlock

)

o
-

r_)

Keys for your guest

By providing a key that can only be used for
a certain period of time, you don't have to
worry about losing or stolen your keys.

[ Join Smart Doorlock ]

3-1

3-2

3-3

3-4
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Create

our account (1)

<
1]
Create
your account
8/20
%
112130415060 71891)0

glwlelrjtly

1+

1#1

aflsfidiflglh

4« English (UK) »

u

j

k

(]

p
|

zixjcliviblinimj &

Next

Create
your account

tototest3

9/20
eesssssnsene o
sesssssnsnnee o

Terms &

Conditions

I agree to all

[Required]

[Required]

[Required]

[Required]

Terms of Use

Agree to privacy policy
for personal information

Please agree to the privacy
policy for the consignment

Privacy policy for personal
information collection and

Terms &
Conditions

° I agree to all

° [Required] Terms of Use >
Agree to privacy poli

° [Required] g B .cyp cy >
for personal information
Please agree to the privac

@ (Required] | o9 A
policy for the consignment
Priva olicy for personal

° [Required] POy 21D >

information collection and

Agree and continue
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Create your account (2)

Create profile What is your
phone number?

*‘4’"
d +61 ~ omIT uyf send v

Completed !

Sign up is successfully completed

A51 Tester

12



Login — Find ID / Password

Welcome to Samsung

Smart Doorlock

/

Save ID Find ID / Password

You don't have account yet? Sign up

+61 Vv

Find ID

If you have problems, contact us
Change Password \ n

I

Please let us know
your problem

Please send us an email if you are having any
problems. We will help you to solve the
problems as soon as we can

If you click the email
address, it will be
copied to the clip
board.
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Find ID

+61 v

Find ID

If you have problems, contact us

Change Password

< If you have problems, contact us

Find ID Change Password

5467976435649616195

v
The verification number could not be
sent, please try again,

Send |

If the phone
number structure
IS wrong.

< If you have problems, contact us

Find ID

+61 v 0452 588 965

Change Password

Find ID Change Password

Your ID

totochotest11

Forget the password ? Change password

14



Find Password (1)

Gd = Q B @R =l 100% B 11:4% am d PO G2 - @R T .0100% B11:51 am

< If you have problems, contact us < If you have problems, contact us

Find ID Change Password Find ID Change Password

Find ID Change Password Find ID Change Password

totochotest1 totochotest11

Failed to query user information, please try again,

+61 v (A SR RS
+61 v (a2 50 o Send

i 4 g <
Draw ro e

L
Scroll capture

If ID doesn’t exist After sending When SMS is If the entered
or the phone the SMS received, new password
number is not password can doesn’t follow
registered for the be entered. the rule.
entered ID.
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Find Password (2)

Find ID Change Password Find ID Change Password Find ID Change Password

............ | P .
-------- © v
Incorrect with previous one

Completed !

New password successfully created

When you enter
the different
password.

16



Complex situation — 2 accounts

We need to verify your
phone number

The phone number you inputted is currently used

by another ID. Please change your phone number.

If you have other questions about this process

or problems, please contact us.

‘ Contact ’

Change phone number

If you forgot your ID and sign up again with
new ID, the app will just create new ID with
your phone number. But if you found the old
ID and PW and you log in, then app will verify
your phone number as new ID already took
your phone number from your old ID.

17



Complex situation — 2 accounts

If you forgot your ID and sign up again with new ID, the app will just create
new ID with your phone number. But if you found the old ID and PW and
you log in, then app will verify your phone number as new ID already took
your phone number from your old ID.

< < X <
Change Change Change
9 9 Change password
phone number phone number phone number
tototest2
I ................ .| oY +61 v Phone number
Password verification failed. please try again. +61 v
SMS ¢ 1
Forgot your password? Change password Forgot your password? Change password

18



. Home Screen

19



Home Screen (1)

When no door lock
registered

Add devices

Please add device
to make your door lock smarter.

Let's Start!

I'm invited

/

If you have favorite
door lock

g
. €

Setting Menu

A30 black LS

€26

10:06 am
A51 Toto unlocked the door by Fingerprint >

//

Locked

[/
[/ S/

Device setting

Door lock name in the
favorite list

Shared user

Access log

(Latest access log is
shown here)

Control button

Add a door lock yourself

S

Register invitation code

Privacy mode

Favorite door lock selection
- You can scroll the menu.

20



Home Screen (2)

Home Button will give you access to the list of lock
registered on your app and the option to open or close
a lock. You can swipe left or right to access different

locks. ( max 3 at home screen )

DR708 test 9 9O test 19 DR7
10:07 am 0:06 am 1
Unlocked by User's NFC > cked the door by App > Unlocked §

Locked |ocked

21



Ill. Lock Registration
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Step 0- Choose Lock Type

- Once App is installed ,
login and add device
from the device list
shown

Add devices

Please add device
to make your door lock smarter.

/et's Start!

What kind of device
do you want to add

SHP-A30EN
\—4

l SHP-DP609EN
I SHP-DR708

23



Step 1- Choose Lock name

Before moving on...

Is the device properly
installed and turned on?

Please install the door lock properly on the door prior to
moving on to the next process.

STEP 1/4

Create your door lock name

DR708 test

10/20

Next

()  tested tests testing

1§23 456178 §9]0
giwieflrjtiyjujijolp
alsjidifliaglhljilki!
+B8zixjcjvibljnimpea

1#1 < English (UK) » . Done

’
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Step 1- Check point

Please check!

Make sure the Wi-Fi
ConneC'uon |S ON & £ Please verify on your phone that

the Mobile data is OFF e

Go to settings

—

7= Check home Wi-Fi router

v Only support 2.4GHz network
\/ Check Wi-Fi password
v Check Wi-Fi signal strength

Ready to connect

25



Step 2- Start Regqistration (1)

Start the registration by
pressing the REGISTER
button on the Inbody of the
lock for 5 secs while the door
Is CLOSED

<

STEP 2/4

I can't hear that sound

Start registration mode

This video is unavailable.

While the door is closed, open the door lock cover,
and keep pressing the “Register” button for 5
seconds until you hear “Starting Wi-Fi registration”.

Waiting...

26



Step 2- Start Registration (2)

Continue registration once
you hear acknowledgement.

STEP 2/4

Start registration mode

While the door is closed, open the door lock cover,

This video is unavailable.

and keep pressing the “Register” button for 5

seconds until you hear “Starting Wi-Fi registration”.

I heard "Starting Wi-Fi registration".

27



Step 3- Connect to Door Lock Wi-FI

Choose the door lock Wi-Fi as shown in the figure .Do
not pay attention when the mobile informs you that
the lock connection has no internet . That is ok.

R I
Current network /

< WiFi Wi-Fi Direct  Advanced

Current network __ Samsung_DoorLock_9.. o

. . - Checking the quality of your
- —=  TP-Link_90EC o Internet connection...
I “Z, Samsung_DoorLock 123456 | Connected

o

i Available networks
“ Smar Office 01 Available networks
B o = % TP-Link_90EC
Go to Wi-Fi settings and select door lock Wi-Fi that - Samsung_DoorLock_91 53.. ° -
starts with Samsung_DoorLock. Then, back to the
app and move to next step. —
“Z5  AR129-4DE979 =5  AR129-4DE979
Go to settings
“ AR129-4DE979_5G 2 AR129-4DE979_5G
=  CHC Planning Solutions /’35 CHC Planning Solutions
Current Wi-Fi TP-Link_90EC
“Z5  CHC Planning Solutions_5G .
“a  CHC Planning Solutions_5G
Click to go to mobile You will find the lock wifi -
o . . : Door Lock WiFi name
Wifi settings in the available 28



Step 3— Connect to Door Lock Wi-Fi

STEP 3/4

Click “next” once succeeded
connecting to door lock Wi-Fi Connect to door lock Wi-Fi

< Wi-Fi Wi-FiDirect  Advanced

| “Z5  Samsung_DoorLock_123456 I

Home_wifi_1234

Smart_Office_01

D D )

Free_wifi_zone

Go to Wi-Fi settings and select door lock Wi-Fi that
starts with Samsung_DoorLock. Then, back to the
app and move to next step.

Go to settings

Current Wi-Fi Samsung_DoorLock_9153BC

Next

29



Step 4- Connect to Network

Now fill in the password of
your local access point .. Do
not worry this will not
disconnect you from the
connection to the door lock

Wi-Fi.

Lonnect to Nnetwork

Select the home Wi-Fi network you want your door lock

to be connected with then enter the Wi-Fi password.

5GHz Wi-Fi is not supponj/

Your home Wifi,
name & password

= Eed
T§213 451617839210
giwlelrfjitjyjujijolp
alsfidiflaglhfijlik}l
2 Bzixjcjvibnjmpea

1#1 ; « English (UK) » . Done
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Step 4- Connect to Network

- Follow the instructions by going to mobile settings

and re-activating the mobile data.

Mobile data is turned off.
Please turn on the mobile data at Setting.

Cancel Go to settings

< Data usage

6.1 5 GB of mobile data

1Jun-30 Jun

0B 6.15GB

2.00 GB data warnin g

Data saver

i Turn ON

SIM1 /
Mobile data

Access the internet through your mobile O
network.

Mobile data only apps

Set apps to always use mobile data,
even when your phone is connected to
Wi-Fi.

Mobile data usage
6.15 GB used 1-30 Jun

Billing cycle and data warning

31



Final- Successful Connection

Following
Connecting screenshots Door lock is successfully
connected!
Connection in progress, may last up to 1 minutes. I n d I C a‘t e
successful

registration

)))

Start smart doorlock

32



IlI-i. Adding Another Door Lock

33



Adding More than One Lock

Click on Devices

Click on + sign on the
upper right corner

Installed by me

DR708 test
Installed by me

“Add the lock yourself”

Installed by me

DR708 test -
Installed by me

o+
Add a door lock yourself

Add with invitation cOde

34



IlI-i1. Troubleshooting with Wi-Fi

35



If you lost WIi-FI connectivity

If at any point of time the connection to a lock is lost
please do the following:

Click “Device
Setting” icon

Click “Network”

Restart the

registration process

11:52am
Toto Cho 1 unlocked the door by App >

Network
disconnected

r home Wi-Fi and device status

FAQ

DR708 test &

< Device settings
DR708 test
SHP-DR708
@D 80%
2
© W
mporaryPIN  Fingel rprint

aaaaaaaaaaaaaaaa

SSSSSSSSSSSS

OOOOOOOOOOOOOO

Privacy Mode OFF >

X Help

Please check!

£} Please verify on your phone that

~/ Location is ON
v/ Check Wi-Fiis ON
~ Mobile data is OFF

Go to settings

2 Check home Wi-Fi router

~/ Only support 2.4GHz network
~/ Check Wi-Fi password
v Check Wi-Fi signal strength

Ready to connect

No data will
be lost
when you
re-register.

36




If you failed to register the lock

If you failed to register the lock and stop the

registration process

If you don’t turn off
“Digital door lock” WiFi,
then you will get the
error message.

Turn on “Mobile data”
and Forget “Digital

Click “X” Click “STOP” Door Lock” Wi-Fi

fl\
21

Sorry, door lock lost Wi-Fi network

Please try again

Mobile data is turned off.
Please turn on the mobile data An error has occurred. Please retry.
at Setting.

Are you sure you want to stop the
- Check your home Wi-Fi password registration process?

Make sure your Wi-Fi password is correct.

OK

Cancel Stop

- Check Wi-Fi signal strength. Cancsl folosetings

Proper Wi-Fi signals need to connect device.

- Check door lock register mode is on.
The door lock register mode is automatically
deactivated after 5 minutes.




If you failed to register the lock

If you failed to register the lock and try again

Click “Try Again”

@9 - RGN Tl 77% W 12:46 pm ( I can't hear that sound
X STEP 2/4
¢|§ Start registration mode
f.\

Sorry, door I::alzelt:sa:,:,:li-Fi network YO U can g 0 to
Step 2 ag al n. This video is unavailable.

+ Check your home Wi-Fi password

Make sure your Wi-Fi password is correct.

- Check Wi-Fi signal strength.

Proper Wi-Fi signals need to connect device.

While the door is closed, open the door lock cover,
and keep pressing the “Register” button for 5
seconds until you hear “Starting Wi-Fi registration”.

- Check door lock register mode is on.
The door lock register mode is automatically

deactivated after 5 minutes.

Waiting...




If you failed to register the lock

Solution for each error message when you faile to
register the lock

No.

Voice message

Main cause

Resolution

Access Point

1) The password of the router is
wrong.

1) Check the password again.
2) Check the router setting if DHCP mode is

1 . . 2) The router doesn’t have DHCP .
connection failed. . , deactivated.
setting or Samsung door lock can’t 3) If Restart the router
get the IP address from the router. '
. .. 1) Check the internet service with your mobile phone
1) Z\t;ae”g\kt)?ernet service is not or check WAN indicator if it's off.
Server 2) DNS information from the router is 2) Check the roufter DNS settlng._ l,f it's blank, it
2 . . . . normally gets it from ISP, but it's recommended to
connection failed. invalid. .
change it to other free DNS.
3) Samsung cloud server has the . . .
) 3) If all settings are correct but you still have this
issue. :
issue, please report to DDL.
1) At the last step of the registration, the mobile
L phone should be connected to the internet
Server 1) The communication from the lock to .
o properly. Turn on mobile data.
3 [|authentication the server was done, but the server . : ) .
: . ) 2) If it happens again and again, the lock might have
failed. cannot communicate with the user. .
the other issue. Please do the factory reset.
3) If you still have this issue, please report it to DDL.
Wi-Fi setup 1) This can be _happened after server 1) It will have various situation, so please share the
4 . authentication is done but the . : ) :
failed. user information and router information to DDL.

communication is still unstable.




V. Lock Features
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Control the Door Lock

Open or close a door lock

A30 black 19
= Door is unlocked!
s .@ Q Press and hold to Unlock
10:06 am
locked the ‘
LLLLLL &
5 X

41



Privacy Mode

Toggle the Privacy Mode

DR708 test L

10:07 am
Unlocked by User's NFC >

Privacy mode
will prevent
any access
from the
outside

DR708 test 5

The door is locked and
cannot be opened from outside

Disable the Privacy Mode by either opening
the door lock from inside or turning off
the privacy mode from the app.

Privacy Mode ON O

42



Device setting from setting menu

“Devices” Menu will take you into more functions and

settings of the locks.

Hello,

M al

Help

= De
2 devices
609 test N
Installed by me

DR708 test M *
Installed by me

[

—+

Add Lock to
Home screen
History
Control
Settings
Manual

43



Add a door lock to Home screen

Add Lock to Home Screen

=t Devices o + X Select favorite device
'\ smdds 2
609 test & .
I \ Once you click the l il B "
BOOKMARK sign on
I i the upper right corner I DR708 test "
of the screen , the icon /
5. M. PR, ¢ next to the lock will

turn purple , and the
lock will be added to
your home screen
favorites after pressing
the save button at the
bottom of the screen

44



History

Viewing the History of events on the lock

— Devices e + < Access log
Today v
2 devices
The door was locked
609 test N 3:50 pm 8 )
Automatically
Installed by me
Houssam unlocked the door
3:50 pm d

DR708 test W ° by NFC

Installed by me

Privacy Mode

o 6 © i

Settings Control History Manual The door was locked
10:07 am "

Automatically

Houssam unlocked the door

10:07 am
d\ by NFC

45



Lock Control

Control will enable you to open or close the lock as
previously explained

Press and hold to Unlock

&

46



Device setting menu

Settings Menu includes:

1- Share Temporary PIN Code

2- Share User Code

3- Manage Fingerprints

4-Toggle Privacy Mode ( as explained )

5- Reconnect the Lock through Wi-Fi (as explained )

a7



Share Temporary PIN Code (1)

£ Device settings

DR708 test
SHP-DR708

& 80%

oo a
«© W
Temporary PIN Fingerprint
Code Manage Manage
BASIC SETTING
Network >

Shared user 0 >

OPTIONAL SETTING

Privacy Mode OFF >

No one can unlock the door from the outside.
Please set when all family members are at home.

< Temporary PIN Code +
No Key
There is no registered Temporary PIN Code.
Up to 50 keys can be added.
[ Add Temporary PIN Code ]

Click on “Temporary
PIN Code Manage”

Click on “Add
Temporary PIN Code”

Temporary PIN Code
can be created in the
following situations

Create for people who visit regularly.
Create for people who stay for a while.
Create for people who visit one time.

Create Temporary PIN Code

<

STEP 1/3

Enter PIN Code

name

5555
4/ 20 bytes
Next

® th inches feet

TQ2§3456)7)8)9
qgiwlelrjtiiyjufiljo
alsfdifiaglhlilk

2 8zlixjcjvibln|m

#1

y < English (UK) »

0

p
|

Done

Click on “Create
Temporary PIN Code”

Give a name to the
temporary PIN Code

48




Share Temporary PIN Code (2)

< < X
STEP 3/3
Enter Temporary Set acess time and duration

PIN Code Temporary PIN Code

Duration One time

(XX )
23 JUN — 23JUN
5555 % J J 33
m w el >
5555| % Sister
Share this PIN code with family or friends.
Please do not send this code to an unintended recipient.
Next
5555
24 25 26 27 28
Available date & time
ABC 3 DEF 29 30
1 2 23 jun-23jun
JULY 2020 Every Tue

4 GHI 5 JKL 6 MNO MoT w T F s s Everytime

Periodic day and time ~—=

7 PQRS 8 TUvV 9 WXYZ
o |

Choose the PIN Set when and for how Share the PIN through
long the PIN is active many of the mobile apps
( SMS , WhatsApp...)

49



Delete Temporary PIN Code

< Temporary PIN Code -+ < PIN Code detail

1 Available keys

it Sister

23Jun-23Jun [ N N J
Created by me [ X N J
[ X N J
Sister
Duration PIN Code

23 Jun - 23 jun
Every Tue
Everytime Are you sure you want to delete?

Cancel Delete

Created by me
23 Jun 2020

Delete the PIN Code

50



Shared User — Invitation code (1)

1- Share User Code

£ Device settings

DR708 test
SHP-DR708

& 80%

-] [

Temporary PIN Fingerprint
Code Manage Manage

BASIC SETTING

>

o

OPTIONAL SETTING

Privacy Mode OFF >

No one can unlock the door from the outside.
Please set when all family members are at home.

Click on the Lock
Settings and click
share user.

< Shared user “+

Houssam (ve)
+61 +610401092999

Click the + sign on the
upper right corner of
the screen

To share the door lock
access with your family,
create an invitation
code

An invitation is valid for 24 hours
and can only be used by one person

What can Shared users do in the app?
- Open the door remotely by app
- See real-time in & out notification

+ Create temporary PIN code for a guest

Create invitation code

< Create invitation code

Who is this
invitation for?

7/ 20 bytes

() Brothers Brotherly Brotherhood -
TR23 45468718940
qiwjefritiyjulijolp
alsjdifjafhjifjky!
2 08zixfjclvibnimpea

1#1 « English (UK) » " Done

’

Click on “Create
Invitation Code”

Give a name to the
Invitation Code

51




Shared User — Invitation code (2)

Share Code using the

Invitation code

To. Brother

suitable mobile apps ( SMS)

Share this invitation code with family.
Please do not send this code to an unintended
recipient.

384457

Expire time

24 Jun 2020, 4:16 pm

Share this code

52



Shared User — Delete

Delete User Code

1users

Shared user

Houssam (ve)
+61 +610401092999

Pending invitation

1

< Pending invitation

1 Valid invitation

To. Brother
Pending invitation
23:58:24 left to expired

£ Invitation detail

Pending invitation

To. Brother

384457

Expire time
24 Jun 2020, 4:16 pm
23:58:20 left

Created by me

Delete invitation

Are you sure you want to delete? The

invitation code will be permanently erased.

Cancel Delete
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Fingerprint manage (DR708, DP609)

3- Manage Fingerprints

£ Device settings

DR708 test
SHP-DR708

80%

Temporary PIN
Code Manage

BASIC SETTING

Network >

Shared user 0 >

OPTIONAL SETTING

Privacy Mode OFF >

No one can unlock the door from the outside.
Please set when all family members are at home.

Fingerprint manage

No Fingerprint

No fingerprint registered.
You can register Up to 50 fingerprints

Fingerprint detail

FGP 101

Edit fingerprint info

Delete fingerprint

In this Menu
you can either
change the
name of the
fingerprint or
delete the
fingerprint,
but you
cannot add
one .
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Fingerprint manage (DR708, DP609)

Change the name

_ _ Delete the Fingerprint
of the Fingerprint

< Edit fingerprint info

John

4/ 20 bytes

Who's fingerprint ?

o @

() Johnson Johnny  Johns -

Are you sure you want to delete?

Cancel Delete

TR283 45671890
qgiwlelrjtiyjugijolp
afsjdifliglhlilk]!
*B8zixjcjvibinimyea

1#1 , 4 English (UK) » . Done
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Fingerprint Registration (A30)

< Fingerprint manage

2 fingerprints

FGP 101

— A51 Toto
ol
=z~ Toto345

—

L2\
W
Before fingerprint
registration

The fingerprint registration requires to be next to

the door lock and have the door opened.

Start fingerprint registration

When you click “Start
fingerprint registration”,
the door lock will start
“Fingerprint registration
process”

If you click “X”, you can
see the below message.

You can continue fingerprint
registration from the door lock even if

you leave the app.

Cancel
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Fingerprint Registration (A30)

v

Completed !

Fingerprint was successfully registered

Fingerprint101

14 / 20 bytes

Who's fingerprint ?

oee

Save

Fingerprint detail

e

S7 user

Toto

Created 17 Jul. 2020, 12:52 pm

Edit fingerprint info

Delete fingerprint

After you complete
fingerprint registration, you
can change the name, also
you can assign it with the
shared user.

You can edit fingerprint
user info any time, also you
can delete fingerprint.
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Key tag manage (DP609)

3- Manage Key tags

LR ]
L/
Y
Temporary PIN
Code Manage

BASIC SETTING

Network

Shared user

Device settings

DP609#%A*¥€EE ~
SHP-DP609EN
@ 100%

2
W

Fingerprint
Manage

Key tag Manage

No Key tag

No Key tag registered.
You can register Key tags up to 20
at your door lock.

4 Key tag Manage

22 Key tags

RFC3

RFC 4

RFC5

RFC6

RFC7

RFC 8

RFC9

RFC 20

RFC 21

RFC 22
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V. App Settings
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App Settings

Access Lock Notification
Settings

0 = App Settings
Hello,
609 test ON
Houssam ’
DR708 test ON >
Home
Device 2 ACCOUNT / SECURITY
App Settings Account Information houssam1 >
Screen lock ON >
Notice -
Manual
TERMS / POLICIES
Help Terms of Use >

Agree to privacy policy for personal

information collection & use (subscription) ?
Please agree to the privacy policy for
the consignment of collected personal >

information
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1- Master Notification Toggle

2- Notification when door is
opened or closed

3- In any abnormal situation

4- When settings are changed

5- Any notice from Samsung

£ Notification (DR708 test)

Notification ()

You will be notified of DR708 test

Door access (@)

Door unlocked and locked
Except for this case
When I unlock by my fingerprints

When the door is unlocked inside

Abnormal situation (@)

Open for more than 30 sec, Improperly locked,
low battery, 5 failed authentications, etc.

Change settings ()

New shared user invited, temporary PIN code
created, Privacy mode turned on/off, etc.

Notice from Samsung smart door lock ()

New notice, new version of a door lock firmware,
etc.
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App Settings

Access Your Samsung Lock
account information

= App Settings

NOTIFICATION

609 test ON >
DR708 test ON >

Account Information houssam1 >

Screen lock ON >

TERMS / POLICIES

Terms of Use >

Agree to privacy policy for personal

information collection & use (subscription) ?
Please agree to the privacy policy for
the consignment of collected personal >

information

£ Account Information

User ID houssam1

Change phone number

Change password >

Unregister from Smart doorlock >

Log out
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Control the App screen Lock

= App Settings

NOTIFICATION

609 test ON
DR708 test ON

ACCOUNT / SECURITY

Account Information houssam1

TERMS / POLICIES

Terms of Use

Agree to privacy policy for personal
information collection & use (subscription)

Please agree to the privacy policy for
the consignment of collected personal
information

v

£ Screen lock

Screen lock

Whenever you try to access the app,
it will request you to authenticate.

Change Lock passcode

Fingerprint

You can use fingerprint to unlock the screen.
(Fingerprint registered on your phone)

1- Enable or
disable the
app screen
lock

2- change
screen lock

3- Enable or
Disable finger
print on
screen lock
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Add or change the screen
password

X

Change
Screen lock passcode

Enter new lock passcode (4 digit number)

2 3
5 6 Done

/ 8 9 -
0

Add a finger Print

Activation of biometrics

Please enter your passcode to enable
biometric authentication.

1 2 3
5 6 | Done

/ 8 9 -
0

Screen lock

Screen lock

®

Scan your fingerprint.

CANCEL

—1
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A30 Setting menu

c
Master PIN
Code Change

BASIC SETTING

Network

Shared user

Device settings

A30 darkness ~
SHP-A30EN
80%
‘o ©
Temporary PIN Fingerprint
Code Manage Manage

TP-Link_90EC >

€20

OPTIONAL SETTING

Privacy Mode

No one can unlock the door from the outside.
Please set when all family members are at
home.

Randomizer mode

Displaying two random digits that must be
entered prior to entering the PIN for opening
the door lock.

2-step authentication mode

PIN codes and fingerprints are used
simultaneously to unlock the door lock.

Away mode

Awarning tone will sound if the door is
unlocked from the inside.

OFF >

Auto locking Off >
The door lock is automatically locked after a set

time.

Volume Level 3 >

Adjust voice guidance and key pad volume.

LINKED SERVICES

FIRMWARE VERSION

No update history

Delete this device
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A30 Setting menu

£ Privacy Mode

° Privacy Mode ()

* The door lock cannot be opened from the outside using the
Master PIN Code, a Temporary PIN Code, a Fingerprint and
a key tag and etc.

« If you want to turn off privacy mode,
open the door lock from the inside or use the app.

4 Auto locking

Auto locking ()

+ Set the timeframe to automatically lock the door lock.
10 Sec
30 Sec

1 Min

O O O O

2 Min

¢ Volume

Volume

* Applies to following the events: voice guidance and
keypad volume.
Three levels of volume are offered.

Mute

Level 1

Level 2

Level 3

@ O O O
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VI. Smart Speaker Integration
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VI-1. Google Home
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Google Home Registration

®

Home ~

Invite home member X

Routines Settings

Other cast devices

1device

@

© Link Spotifs

-

1- Google
Home Main

¢ Add and manage

Add to home

(+) Set up device

t Invite home member
(5] Create speaker group
5] Create new home

Manage services

] Video

F) Music

N Nest Aware

Offers

Setup

Set up new devices or add existing devices and
services to your home

New devices

Set up new devices in your home
Google Home, Chromecast, Smart

A Displays, devices labelled 'Made for
Google', like C by GE smart bulbs,
and Philips Hue Bluetooth (without
Hue Pridge)

lorks with Google

Have something already set up?
Link your smart home services

like Philips Hue (with Hue Bridge)
and TP-Link

& Home control Q
Add new
@ #Age of Discovery loT

+HomeHome

®

TH 1Home for KNX and Loxone

360 IoT

@Foscam Camera

@Nodus Smart

Abode Smart Home

( AC Freedom

CCOOO®

"@ AL Freedom EU

2- Add and
Manage

3- Set up
device

4- Home control
device list




Google Home Registration - 2

< samsung X

Add new

ARTIK gamsung ARTIK Cloud

o Samsung Smart Doorlock

5- Search
“Samsung”

X @ ovauth-iot.samsung-ihp.com

Welcome to Samsung

Smart DoorlLock

1D

Password

| agree to provide the device information
registered by the member to GOOGLE for
the GOOGLE HOME service.

Who is provided with personal
information: GOOGLE

Purpose of use: Provision of services for
smart door locks

6- Then you can
see

X @ ocuth-iot.samsung-ihp.com

1D
Totochotest11

| agree to provide the device information
registered by the member to GOOGLE for
the GOOGLE HOME service.
Who is provided with personal
information: GOOGLE
Purpose of use: Provision of services for
smart door locks
Personal information provision items:
member authentication token, installed
door lock status information
Retention and use period: Until
termination of service (withdrawal from
membership)

SIGN IN

Al Speaker connected
The door was connected with Google Home by S7 u.,

Linking your Samsung Smart
Doorlock account

O

/- Enter

ID/password
Caution : First letter

8- Sign in

of ID can be changed to

(11 tE
Smart Door Lock” | ner case letter automatically, so make
sure it is changed to lower case letter.

log in screen
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Google Home Registration - 3

Select a door
Lock to use voice
Command

Door lock 1

Door lock 2

Other cast devices

1device

Bedroom speaker

Linked to you

1device not in a home

%

©

My door lock

@ &

€ Device settings

General

Name
My door lock

Home
Home

Room
Living Room

Unlink Samsung Smart Doorlock

Connected through; Samsung Smart Deorlock
Manufacturer; samsung

Name from Samsung Smart Deorlock: My door lock
Device type: Lock

9- If you have
more than 2
door lock, then
you need to

select only one.

10- Door name
IS visible on
Google Home
main screen

11- Device
settings

You can unlock
or change the
room




Door lock App setting - 1

£ Device settings

A30 darkness »~

SHP-A30EN
& 80%
oo (XX 3
L/ ’,
c () W
Master PIN Temporary PIN Fingerprint
Code Change Code Manage Manage

LINKED SERVICES

Google Home >

FIRMWARE VERSION

No update history

< Google Home

Your account is linked with
Once linked, the account will remain connected
to the Google Home application. Please check the

Google Home app to verify if the account is active.

Unlocking with voice
Passcode authentication is required when you
unlock the door lock with your voice.

< Google Home

Your account is linked with
Once linked, the account will remain connected
to the Google Home application. Please check the

Google Home app to verify if the account is active.

Unlocking with voice [ @)

Passcode authentication is required when you
unlock the door lock with your voice.

Change voice command passcode >

1- Device setting

-> Linked services

2- Setting menu

3- Unlocking with
Voice:

passcode needs
to be set up.

X

Change voice command
passcode

Passcode authentication is required when you unlock the
door lock with your voice.

Enter passcede (4 digit number)

4- Change voice
Command
passcode



