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0. Specification
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Main Specs for A30
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Model code

SHP-A30FCDS/EN : Satin Nickel (Silver)

SHP-A30FCDB/EN : Oil rubbed Bronze (Black)

SHP-A30FCDB/EN : Polished brass (Gold)

Authentication

1) 1 Master PIN code : 4 ~ 12 digits

2) 50 user PIN Code : 4 ~ 12 digits

- Permanent User PIN Code(PU) : created at the door lock with no duration.

-> The name in the app is User ID number. (eg) Num 1)

- Temporary User PIN Code(TU) : created from the app with the duration.

-> User ID numbers for TU are automatically given to this Temporary User PIN code,

so it can be deleted from the door lock with this user ID number.

eg) You have PU with user ID 2 and 3. Once you create new TU, it will have user ID 1 as 

it’s blank. Second TU will have user ID 4 as ID 2 and 3 are already occupied.

3) 10 Shared Users including the first user who registered the lock to the server.

4) One user can have many door locks in the app, but we recommend max 8 for the stable 

operation.

Others

1) Access Log data : Max 30 days. (No limits for one day)



I. App Download and registration
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Samsung app download

1- Download the App from 

iPhone App store or

Google Play store

- Follow the app   

instructions to    

create an account
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App description
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App description
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App Installation complete

2                  3                  4                   5 
Give Permission as 

requested

Signup to Samsung 

Smart Doorlocks

Choose a username 

& password with 

letters and at least 1 

number

Done
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App welcome message
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3-1               3-2              3-3              3-4 



Create your account (1)
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Create your account (2)

12



Login → Find ID / Password
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If you click the email 

address, it will be 

copied to the clip 

board.



Find ID
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If the phone 

number structure 

is wrong.



Find Password (1)
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If ID doesn’t exist 

or the phone 

number is not 

registered for the 

entered ID.

After sending 

the SMS

When SMS is 

received, new 

password can 

be entered.

If the entered 

password 

doesn’t follow 

the rule.



Find Password (2)
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When you enter 

the different 

password.



Complex situation – 2 accounts
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If you forgot your ID and sign up again with 

new ID, the app will just create new ID with 

your phone number. But if you found the old 

ID and PW and you log in, then app will verify 

your phone number as new ID already took 

your phone number from your old ID.



Complex situation – 2 accounts
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If you forgot your ID and sign up again with new ID, the app will just create 

new ID with your phone number. But if you found the old ID and PW and 

you log in, then app will verify your phone number as new ID already took 

your phone number from your old ID.  



II. Home Screen
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Home Screen (1)
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Setting Menu

Door lock name in the 

favorite list

Device setting

Shared user

Access log

(Latest access log is 

shown here)

Control button

Privacy mode

Favorite door lock selection

- You can scroll the menu.

When no door lock 

registered

Add a door lock yourself

Register invitation code

If you have favorite 

door lock



Home Screen (2)

Home Button will give you access to the list of lock 

registered on your app and the option to open or close 

a lock. You can swipe left or right to access different 

locks. ( max 3 at home screen ) 
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III. Lock Registration
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Step 0- Choose Lock Type

- Once App is installed ,   

login and add device  

from the device list    

shown
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Step 1- Choose Lock name

24



Step 1- Check point

Make sure the Wi-Fi 

Connection is ON & 

the Mobile data is OFF
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Step 2- Start Registration (1)

Start the registration by 

pressing the REGISTER 

button on the Inbody of the 

lock for 5 secs while the door 

is CLOSED
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Step 2- Start Registration (2)

Continue registration once 

you hear acknowledgement.
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Step 3- Connect to Door Lock Wi-Fi

Choose the door lock Wi-Fi as shown in the figure .Do 

not pay attention when the mobile informs you that 

the lock connection has no internet . That is ok.

Click to go to mobile 

Wifi settings
Door Lock WiFi name

You will find the lock wifi

in the available
28



Step 3– Connect to Door Lock Wi-Fi

Click “next” once succeeded 

connecting to door lock Wi-Fi
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Step 4- Connect to Network

Now fill in the password of 

your local access point . Do 

not worry this will not 

disconnect you from the 

connection to the door lock 

Wi-Fi.

Your home Wifi

name & password
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Step 4- Connect to Network

- Follow the instructions by going to mobile settings   

and re-activating the mobile data.

Turn ON
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Final- Successful Connection

Following 

screenshots 

indicate 

successful

registration
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III-i. Adding Another Door Lock
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Adding More than One Lock (max 8)

Click on Devices
Click on + sign on the 

upper right corner
“Add the lock yourself ”
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III-ii. Troubleshooting with Wi-Fi
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If you lost Wi-Fi connectivity

If at any point of time the connection to a lock is lost , 

please do the following:

DR708 test
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Click “Device 

Setting” icon
Click “Network”

Restart the 

registration process 

No data will 

be lost 

when you 

re-register.



If you failed to register the lock

If you failed to register the lock and stop the 

registration process
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Click “X” Click “STOP”

Turn on “Mobile data” 

and Forget “Digital 

Door Lock” Wi-Fi

If you don’t turn off 

“Digital door lock” WiFi, 

then you will get the 

error message.



If you failed to register the lock

If you failed to register the lock and try again

Click “Try Again”

You can go to 

Step 2 again.



If you failed to register the lock

Solution for each error message when you faile to 

register the lock

No. Voice message Main cause Resolution

1
Access Point 

connection failed.

1) The password of the router is 

wrong.

2) The router doesn’t have DHCP 

setting or Samsung door lock can’t 

get the IP address from the router.

1) Check the password again.

2) Check the router setting if DHCP mode is 

deactivated.

3) If Restart the router.

2
Server 

connection failed.

1) The internet service is not 

available.

2) DNS information from the router is 

invalid.

3) Samsung cloud server has the 

issue.

1) Check the internet service with your mobile phone 

or check WAN indicator if it’s off.

2) Check the router DNS setting. If it’s blank, it 

normally gets it from ISP, but it’s recommended to 

change it to other free DNS.

3) If all settings are correct but you still have this 

issue, please report to DDL.

3

Server 

authentication 

failed.

1) The communication from the lock to 

the server was done, but the server 

cannot communicate with the user.

1) At the last step of the registration, the mobile 

phone should be connected to the internet 

properly. Turn on mobile data.

2) If it happens again and again, the lock might have 

the other issue. Please do the factory reset.

3) If you still have this issue, please report it to DDL.

4
Wi-Fi setup 

failed.

1) This can be happened after server 

authentication is done but the 

communication is still unstable.

1) It will have various situation, so please share the 

user information and router information to DDL.



IV. Lock Features
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Open or close a door lock 

41

Control the Door Lock



Privacy Mode

Toggle the Privacy Mode

Privacy mode 

will prevent 

any access 

from the 

outside 
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Device setting from setting menu

“Devices” Menu will take you into more functions and 

settings of the locks.

- Add Lock to 

Home screen

- History

- Control

- Settings

- Manual
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Add a door lock to Home screen

Add Lock to Home Screen

Once you click the 

BOOKMARK sign on 

the upper right corner 

of the screen , the icon 

next to the lock will 

turn purple , and the 

lock will be added to 

your home screen 

favorites after pressing 

the save button at the 

bottom of the screen
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History

Viewing the History of events on the lock 
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Lock Control

Control will enable you to open or close the lock as 

previously explained 
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Device setting menu

Settings Menu includes:

1- Share Temporary PIN Code

2- Share User Code

3- Manage Fingerprints

4-Toggle Privacy Mode ( as explained ) 

5- Reconnect the Lock through Wi-Fi ( as explained ) 
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Share Temporary PIN Code (1)

Click on “Temporary 

PIN Code Manage” 
Click on  “Add 

Temporary PIN Code” 
Click on  “Create 

Temporary PIN Code” 
Give a name to the 

temporary PIN Code
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Share Temporary PIN Code (2)

Set when and for how 

long the PIN is active

Choose the PIN Share the PIN through 

many of the mobile apps 

( SMS , WhatsApp…)
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Delete Temporary PIN Code
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Shared User – Invitation code (1)

1- Share User Code

Click on the Lock 

Settings and click 

share user.

Click the + sign on the 

upper right corner of 

the screen

Click on  “Create 

Invitation Code” 
Give a name to the 

Invitation Code
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Shared User – Invitation code (2)

Share Code using the

suitable mobile apps ( SMS ) 
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Shared User – Delete

Delete User Code
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Fingerprint manage (DR708, DP609)

3- Manage Fingerprints
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In this Menu 

you can either 

change the 

name of the 

fingerprint or 

delete the 

fingerprint , 

but you 

cannot add 

one . 



Fingerprint manage (DR708, DP609)

Change the name 

of the Fingerprint
Delete the Fingerprint
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Fingerprint Registration (A30)
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When you click “Start 

fingerprint registration”, 

the door lock will start 

“Fingerprint registration 

process”

If you click “X”, you can 

see the below message.



Fingerprint Registration (A30)
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After you complete 

fingerprint registration, you 

can change the name, also 

you can assign it with the 

shared user.

You can edit fingerprint 

user info any time, also you 

can delete fingerprint.



Key tag manage (DP609)

3- Manage Key tags
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V. App Settings
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App Settings

Access Lock Notification 

Settings
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1- Master Notification Toggle

2- Notification when door is   

opened or closed

3- In any abnormal situation

4- When settings are changed 

5- Any notice from Samsung
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App Settings

Access Your Samsung Lock 

account information
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Control the App screen Lock 

1- Enable or 

disable the 

app screen 

lock 

2- change 

screen lock

3- Enable or 

Disable finger 

print on 

screen lock 
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Add or change the screen 

password
Add a finger Print
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A30 Setting menu
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A30 Setting menu
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VI. Smart Speaker Integration
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VI-i. Google Home
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Google Home Registration - 1
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1- Google 

Home Main
2- Add and 

Manage

3- Set up 

device

4- Home control 

device list



Google Home Registration - 2
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5- Search

“Samsung”

6- Then you can

see

“Smart Door Lock” 

log in screen

7- Enter 

ID/password

8- Sign in

Caution : First letter of ID can be changed to 

upper case letter automatically, so make 

sure it is changed to lower case letter.



Google Home Registration - 3

10- Door name 

is visible on 

Google Home 

main screen

11- Device 

settings

You can unlock 

or change the 

room

9- If you have 

more than 2 

door lock, then 

you need to 

select only one.

Select a door

Lock to use voice

Command

Door lock 1

Door lock 2



Door lock App setting - 1

1- Device setting

-> Linked services

2- Setting menu 4- Change voice

Command 

passcode

3- Unlocking with

Voice : 

passcode needs 

to be set up.


